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October 25, 2006
Dear Michele,

Thank you for making our employee development week extremely valuable. Both of the
workshops you delivered, Strategic Partnering and Influence, and Achievement Through
Action provided participants with information they can use immediately in their personal
and professional lives.

We have had other trainers and programs in the past, but they have all received a
lukewarm reception. Everyone had a totally different reaction to your workshops.
Enthusiasm for both you and your presentations abounded. One participant stated that
these were the best seminars she has ever attended in her long career. Not only was the
material very useful, your delivery made the day engaging and fun.

Participants came away with many good ideas such as:
»  How to negotiate better
»  Nothing ever comes from being comfortable
*  Stop complaining and take action to change things
= Speak up for what you want

1 cannot thank you enough, and I look forward to working with you again in the future.

New York Sincerely,
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